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1. Check sound options under Tools - Options 
 

 
 

2. Go to audio – headset 
 

 
 

3. Select the right source 
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4. Check that you selected headset 
 

 
 

5. If there is still a problem install “Jabra direct” and upgrade the headset 
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6. Check sound settings pc 
 

 
 
7. Check input microphone 

 

 
 

 
 
 
 
 


