Softphone - Headset doesn’t work

1. Check sound options under Tools - Options
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2. Go to audio — headset
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3. Select the right source
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4. Check that you selected headset
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5. If there is still a problem install “Jabra direct” and upgrade the headset
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Device Bluetooth Updates

Updates

All devices are up to date Check for updates
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©® Jabra LINK 360 Uptodate @
® Jabra MOTION v3.94.0 Up to date @
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6. Check sound settings pc

Choose your output device

| Speakers (High Definition Audio...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties
Master volume
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Manage sound devices

Input

Choose your input device

Microphone (High Definition Audi... ~

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Test your microphone
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7. Check input microphone

Sound
Output

Choose your output device

‘ Speakers (High Definition Audio...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Master volume
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Manage sound devices

Input

Choose your input device

Microphone (High Definition Audi...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Test your microphone
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