Softphone installation

To install the application on the PC, you receive normally an email with a link. = in this case you
can jump to step 5

If you want to reinstall the application later (or install it on anther PC)
- Start at step 1

1. Go to the website https://cloudtelephony.orange.be

2. Enter your username and password

Username:

Password:

Remember me on this computer
Request password

Lagin

3. You can select “Request password” if needed

Username:

Password:

Remember me on this computer
Reqguest password

Legin

4. Afterlogin, select “Home” — “Applications” and download “Cloud Telephony (Desktop)”
for the correct operating system of your computer
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The latest version of the softphone application.

My Profile

Tickets

Working hours

5. After the download, install and start the application. You get the activation screen :




Softphone installation

Activation

Activate app

Application version: 5.2.3.6829

Copyright (¢} 2003-2019 Mitel Communications AB. Login with username and password

All rights reserved.

www.mitel.com Help

6. Enter your mobile phone number in canonical format (+324......) or use your username
ex. and press Get activation code
Activation

Activate app

+32495100000

Application version: 5.2.3.6829

Copyright (c) 2003-2019 Mitel Communications AB. Login with username and password

All rights reserved.
www.mitel.com

Help

7. You will receive an activation code in your mailbox

Dear,

Use the activation code in your PC application for Cloud telephony to start
communicating.

Your activation code| 413822
Disregard this message if you didn't request this activation code.

Kind regards,
The Orange team

Remark : If you don’t receive the mail check your junk inbox



mailto:User1@orange.be
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8. Enter the code. Your softphone is now ready for use

® ® Cloud Telephony
user 1 Caller ID: +3280080001 (Business) Available  <Enter note>

A\ Do not use this for emergency calls!
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