PC applicatie - Headset werkt niet

1. Controleer de geluidsopties onder ‘Extra’ - Opties

I3 Cloud Telephony - [u] ®
File Tools View Call Services Help
My home. usiness) Availsble  <Enter nate>
My profile_.  calls!
¥ Add contact..
Schedule a meeting..

Inbox.
Call routing...
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2. Ganaar Audio — Headset

Audio Profile Sattings

i

Account

Input Device  System default device B
4))) Output Device ~ System default device Kl
Auiia Ringer Device  System default device B
General
114
T
Advanced

Ringtone  Default .
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3. Kies de juiste bron

L] Optians
Audio Profile Settings
“ eaker
Account
Input Device  Plantronics BTE00
1:)) Provides call control capabilities e.g. Answer and hangup.
i Output Device Plantronics BT600
Provides cail control capabilities e.9. Answer and hangup.
u‘ Ringer Device  System default device
General
[]
i
Advanced

Ringtone  Default B
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4. Controleer of u headset hebt geselecteerd

Cloud Telephony
3 :

Q

[ Favourites

user 2
@ Available

ﬁ user 3

& Available
user 4

9 Available

5. Als er nog steeds een probleem is, installeer dan "Jabra direct" en upgrade de
headset.

Jabra Direct

@ % (5]

aN
Device Bluetooth Updates e

Updates

All devices are up to date Check for updates

Devices
©® Jabra LINK 360 Uptodate @
® Jabra MOTION v3.94.0 Up to date @
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6. Controleer de geluidsinstellingen van de PC

Choose your output device

| Speakers (High Definition Audio...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties
Master volume

)

97

A\ Troubleshoot

Manage sound devices

Input

Choose your input device

Microphane (High Definition Audi... ~

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Test your microphone

A Troubleshoot

7. Controleer input microfoon

Sound
Output

Choose your output device

‘ Speakers (High Definition Audio...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Master volume

Q) 97

A Troubleshoot

Manage sound devices

Input

Choose your input device

Microphone (High Definition Audi...

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced
sound options.

Device properties

Test your microphone

A\ Troubleshoot




