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2. Introduction

With this software, you have purchased a state-of-the-art, compact PC-based attendant console for
your communications platform.

Your PC must be connected to your communications platform to perform all switching functions from
your PC.

There are two different options available for this depending on the installation location:
e ViaIP using the LAN cable of your PC
e Via a USB cable to a system telephone on your communications platform
e A LAN connection to your telephone system is required to use a presence server

The software is compatible with various Windows operating systems. This means that you can
conveniently transfer telephone calls and simultaneously run other PC applications such as Microsoft®
Office programs.

This attendant console provides you with:

A variety of switching and administration functions,
as well as a high degree of user-friendliness thanks to:

e A Windows-based transparent user interface

e [Easy to operate using a keyboard and mouse

e Presence status of all subscribers *

e Option to set a presence status for all subscribers *
e Option to set your own presence status *

e Access to speed dial and journal directories *

e Access to voicemails *

The software requires one of the following Windows operating systems:

¢ Windows Vista
e Windows 7/8/10

We recommend regularly checking for software updates to ensure that you are using the latest
version. See also ‘Search for software updates’.

* This requires a corresponding UC licence.

The presence server is connected using an SSL-encrypted protocol.

Release date: 03/2016 2



If you receive this error message when you are setting up the connection,

- |

Dieser Zugriff erfordett eine sichere Merbindung mit Serverauthentifizierung,
Wit aFFnen jetzk die Seite, bitte installieren Sie das Zertifikat und starken das Programm neu

This access requires a secure conneckion with server authentication,
W'e now open the page, please inskall the cerkificate and restart the program,

confirm with ‘OK’ and your browser automatically forwards you to the UC Smart Assistant.

Install the certificate and restart the software.

/2 UC Smart Assistant - Windows Internet Explorer

GTE?’ | https:j/192.168.1.2:8803(LasAdminPortaljjspfindexz.. ¥ | % Zertifikatfetler E] | coogle 2~
ﬁ' & @UC Srnart Assistant ﬁ - - @ - Sei_te - @-Ex;ras =

UC Smart Assistant

Anmeldedaten

Fertig [T [ [ [ & meernet [# 0w - 4
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3. Important Note

This documentation describes how to operate and configure the PC-based attendant console to your
communications platform.

It will describe the software functions that are required for typical use. If you find that some of the
functions you wish to use are not available, it may be due to one of the following reasons:

e The function has not been set up for the PC-based attendant console. In this case, contact
your system support personnel.

e Your communications platform does not support this function. In this case, address any
guestions to the sales person responsible for upgrading your system.

e You do not have the latest version of the software. In this case, contact the sales person
regarding updating your software.

The functions and procedures explained here depend on the software the system is running on
and may not always be available or only available in a modified form. If you have any questions
in this regard, contact your IT support for the telephone system.

The information provided in this document only contains general descriptions and features, which in
case of actual use do not always apply as described, or which may change as a result of ongoing
product development.

An obligation to provide the respective features shall only exist if expressly agreed in the terms of the
contract.

Please also read the information in the ‘readme’ file.

Release date: 03/2016 4



4. Program Windows

4.1 The main window

The main window is the central control element of the attendant console.

"7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect - O X
Enter phone number [ name-- Help
@, Incoming callz
H, Parked ¢ Held corwerzations
Active:
Paszszive:
==2 BLF =] Telephone bock (20 List of callers {2 Voicemail a My presence
Management Dffice Sales Production Functionalities
100 109 1z 108 =
+ Mr. Fastner Reception Mr. Bittl L br. Mizchnik o Leiin
~1m ] 13 1113 -
x rz. Wenwein br. Moetzli Mrs. Wweizmor tr. Dormberger = Disconnect
102 103 165 ]
br. Fortmeier tdr. Schoen tr. Hilbert | Senstlalio Gacle
T s =
?, Mr. Slinkler Mr. van Geest =, Toggle
120 p
tr. Focen - Park
H. Hald
T Callback
o*, Overide busy station
== Switch on conference
127 Digplay suppression
ﬁ P ute onoff
€ Activate night answer
Ready to operate &
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You obtain information on the incoming calls, parked/held conversations and the status of active calls
at a glance.

The main window is subdivided into various information elements.

They are as follows:
Function bar, menu bar, display for calls and parked/held calls, the busy lamp field, telephone book,
list of callers *, voicemail journal * and the status display.

I Important: * This requires a corresponding UC licence.

You can control important connecting functions using the main window function menu. The ‘toolbar’
and ‘functions buttons’ are also available.

The main window is divided into a window area that is always visible and one that automatically
changes.

Areathat is always visible:

f{.ﬁ "7 Consultation 'I.Tuggle =4= Consultation back ™% Transfer == Disconnect - 0O X
- |

Enter phone number [ name--z Help

@, Incoming calls
H, Parked / Held corwersations

{a Active: 208 Hotline
Paszszive:

Release date: 03/2016




Changing area:

The busy lamp field (default)

Telephone book (7} List of callers {7} Voicemail 2 My presence
M anagement Office Sales Production Functionalities
+ :\’IErI.DFastner ;!E;Sception :\111.2Bitt| b :\-FIFMisc:hnik o Jusidie
\1 r1v1l:lrl WEIWEIN luijaetzli I1-J11IS. Welsmor M?Dmnberger | Lseaees
:vﬁ.zFu:urtmeier LDr_ESCh.;.en :\-E.EHilhert =+ Conzultation back
_ mz Huber ‘_ .2 Conzultation
% :wduréSUnkler yr?van Geest 'I' Teggle
rldzr.EIFanen F. Pak
L Hold
T Cal-back

»x, Ovemnde busy ztation

=" Switch on conference

7 Digplay suppreszion

ﬁ Fute onoff

€ Activate night answer

Release date: 03/2016



Telephone book

== BLF [.E Telephone bnnk] {0 List of callers (7} Voicemail 3 My presence
" Mame I Company | T elephone number 1 | Telephone number 2 I T elephone number 3 | |
477 BE e 0

Sith, Johir Global Ltd.

17701 23456759
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List of callers

22 BLF | Telephone book [G List of callers] {7 Voicemail

My presence

M ame | Telephone number <<< | 4 Date | Time | Call duration |
Hotline 208 28.11.2013 15:07:08 Q0o0:12
Haotline 208 25.11.2013 15:06:53 Q0:00.07
Haotline 208 25.11.2013 11:38:28 Q00:12
Hatline 208 2511.2013 11:08:44 000024
Hotline 208 21.11.2013 15:48:56 00:00.02
Haotline 208 19.11.2013 120828 00:00.02
Haotline 208 19.11.2013 120742 Q0:00:11
Hatline 208 1911.2013 12:04:13 000004

! Important: This requires a corresponding UC licence

Release date: 03/2016




Voicemail

== BLF ,E Telephane book {7} List of callers [B Voioemail] 1| My presence
" Mame | Telephone number | Date | Divration | Status |
H.Fazstner 201 14.11.2013 - 03:31:00 00:00:02 Read

I'lImportant: This requires a corresponding UC licence

Release date: 03/2016

10



Status display

[Ready to operate % € ez =~ 88

You obtain important information about the communication with the connected telephone in the status
display. Normally, ‘Ready for operation’ is located in the left-hand area during operation. If messages

such as ‘Transmission error’, ‘LOGIN FAILED’ or the ‘Please wait’ status remain for a longer period
time, inform your IT support for the telephone system.

The right-hand area of the status display signals the following status using symbols:

e Connection to presence server 83
e Conference call

e Display suppression

e Activate night answer @
e  Mute on/off ®

Release date: 03/2016
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4.1.1 The function bar

The function bar provides you with various features that you can select using the mouse or using the
function keys (F keys).

r

’;.. "7 Consultation ‘I,Tnggle = 4= Consultation back <% Transfer == Disconnect = 0 X
T
They are as follows:

Consultation (or press F2)
The calling party is kept in consultation using this feature. The person on hold cannot hear the active
call. To get back to the person on hold, press the ‘Consultation back’ button.

Toggle (or press F3)
You can toggle between the two calling parties using the ‘Toggle’ function. The person on hold cannot
hear the active call. Press the ‘Toggle’ button. You change to the person who is on hold. There first
needs to be a calling party in consultation and an actual call in progress.

Consultation back (or press F4)
If you have a person in consultation, you can return to this person using this button.

Transfer (or press F5)
You can transfer a received call to an internal or external subscriber. To do so, you need to place the
current call in consultation and call the required subscriber.
Press this button to transfer the current call to the subscriber held in consultation.

Disconnect (or press F6)
Terminate your current call by pressing the ‘Disconnect’ button. If you keep a subscriber in
consultation and speak with another subscriber, then these two are connected.

! Note: These functions are also available on the ‘toolbar’ and can also be assigned to function
buttons on the ‘busy lamp field (BLF)'.

Release date: 03/2016 12



4.2.1 The menu bar

The menu bar provides you with various functions that you can select using the mouse.
They are as follows:

Combination box for ‘Search’ and ‘Manual dialling’

Search in the telephone book/manual dialling

! Note: You only have to press the space bar to activate the ‘Search/Manual dialling’ combination box.

== Disconnect Flease tvpe the numbers to dial and press then enter key ]

Enter phane number / name--= Help

Search in the telephone book
In the activated telephone book, you can search for names of people using the combination box. All of
the matching entries are displayed in the list of the telephone book area.

== Digconnect - 0O X

Enter phone number [ name--» Smi* Help

Manual dialling
If you wish to make an outgoing call, press the space bar and enter the required telephone number.
The software will now automatically dial a number and make the connection.

! Note: If you have an active call, consultation is automatically activated.

== Disconnect - 0O X

Enter phone number [ name--= 100 Help

Release date: 03/2016 13



Help
Click here (or press F1) to call up the help function.

- 0 X

Help
Help F1
About

About
Here you will find information about your version of the software.

M Build: 1.0.0.

attendant Port = 16 Mode: Licensed 255
System 5w = M-FP12.00.033
Total Ports = 3000

W5l 0CC-3.01.1 25 - UICSMART

Copyright 22014 by Lno Software.

Release date: 03/2016
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4.3.1 Display for incoming calls and parked/held conversations

. Incoming calls
H, Parked / Held conversations
P 0 07403108 Smith, John 10:00:37

Active: 07403106 Zentrale
Paszzive:

The incoming and parked/held conversations are visually displayed in this section of the main window.
These are displayed with corresponding symbols.

They are as follows:

L
L] External call
\ Internal call

- Recall
Q Discarding call
I|"-"ll Priority call

'EI Other calls

This includes the number of the calling party as well as information regarding with whom the caller
wants to speak*.

I Note: At incoming calls will be searched in internal telephone book and system speed dial* for name.
Information about active and passive calls is provided in the lower section of the list box.

The call is accepted by double-clicking the entry. You can also transfer a call to any desired subscriber
on the busy lamp field using drag and drop. See also ‘Deflect a call'.

You can accept parked or held conversations by double-clicking the required entry.

* |f available

Release date: 03/2016 15



4.4.1 The busy lamp field

The busy lamp field (BLF) provides a clear indicator of the subscriber status if connected and the line
status using appropriate symbols with various colours.

Examples

103
'L' kr. Moetzli

Mr Noetzli's extension is being redirected.

@ 100

Mr. Faztner

‘ Mr Fastner is being called.

103

Mr. Nostzl ‘ Mr Noetzli's internal line is engaged.

_ Mr Fastner’s external line is engaged.

The first time you start the software, you will be asked to automatically enter the telephone numbers
from the telephone system’s local port list into the busy lamp field.

Busy lamp fields b4
~ O X Cancel

Busy lamp fields

L]
“"Jj Fill busy lamp hield automatically?

The window automatically changes corresponding to the size. All fields of the busy lamp field are
automatically adapted.

There are 75 busy lamp fields on the BLF in the main window.

If there are more than 75 subscribers in the telephone system, the remaining entries are redirected to
the ‘second BLF'.

Release date: 03/2016 16



Management Dffice Sales Production Functionalitiez

100 109 12 106 —
+ Mr. Fastner Reception Mr. Bittl i Mr. Mischnik s
Lo 1m 108 113 118 -
bl Pz, Wenwein fdr. Moetzli rz. Welsmnor tr. Diornberger Lo
102 103 165 ,
Mr. Foartreier tr. Schosh br Hilbett == Conzultation back
| [ I -
104 s e
@& Mr. Siinkler Wr. wan Geeast =, Toogle
120 p
tr. Focen o Park
HHold
T Cal-back

o*, Overide busy station

== Switch on conference

7 Digplay suppression

ﬁ Fute onoff

€ Activate night answer

In addition to the display functions, there are other options available.
The following options are listed by right-clicking the busy lamp button:

! Note: The menu display varies depending on the status of the call.

D New/edit entry
You can enter a new subscriber on your busy lamp field by clicking the 'New/edit entry' button.

! Note: The telephone or presence status displays are only updated when the new subscriber changes
his/her status.

Release date: 03/2016 17



Mew/fedit entry K

E Toolbar
4 Subscriber

w 0K X Cancel

Murnber Marne [max. 30 characters)

[111 | br. Stk

Using the mouse, select an entry from the available list or enter the subscriber’s telephone number
and name and confirm with ‘OK’.

Release date: 03/2016



Mew/fedit entry K

w 0K X Cancel

E Toolbar -
= Subscriber
100 - Mr.Faztner

107 - br.Fastner
103 - Fam Demmel

- Mrz. Faztner
106 - Zentrale
108 - Mr. Moetzli
122 - Fam. Boelke
124 - Fax
125 -
126 -
160 -
167 -
162 - —
163 -

1R4 - ll

Murnber Marne [max. 30 characters)

|1 04 |h-1r3. Faztner

The new subscriber is then saved in the field that you selected on your busy lamp field (BLF).

Release date: 03/2016



Mew fedit entry x
" O X Cancel

l{ﬁ Toolbar

% Trangter

== [zconnect

== Conzultation back,
=7 Conzultation

"I, Toggle

P Palk

H Hald

1 Call-back

v Dvemide busy station

Switch on conference

7 Dizplay suppreszsion
ﬂ Mute ondoft

L Activate night answer
MY Subscriber

Murmber Mame [max. 30 characters]

IHEl |5witn::h an conference

! Note: The software allows you to save all of the features available on the ‘toolbar’ on the busy lamp
field as ‘function buttons’. This function is only available in the main window.

}(. Delete entry
If you wish to delete a subscriber from your busy lamp field, right-click the subscriber and click ‘Delete
entry’. The subscriber you selected is immediately deleted from your busy lamp field.

Insert caption
You can insert captions to enable you to make your busy lamp field clearer and more transparent.
Enter the required caption text.

Activate call forwarding
If necessary, you can activate call forwarding for a subscriber to internal or external telephone
numbers.

Call forwarding is now designated using a -— symbol.

I Important: This requires special authorisation.

Release date: 03/2016 20



Deactivate call forwarding
You can deactivate call forwarding if this is no longer required.

The symbol for call forwarding -~ immediately goes dark on the appropriate busy lamp field.
I Important: This requires special authorisation.

Right-click during an active call to open the pop-up menu and take advantage of the following
functions:

% Transter

== Conzultation back

== [izconnect

Blind tranzfer

Transfer
You can transfer a received call to an internal or external subscriber.
To do so, you need to place the current call in consultation and call the required subscriber.
Press this button to transfer the current call to the subscriber held in consultation.

I Note: This function is also available on the ‘function bar’ (or by pressing F5).

Consultation back
If you have a person in consultation, you can return to this person using this button.

I Note: This function is also available on the ‘function bar’ (or by pressing F4).

Disconnect
Terminate your current call by pressing the ‘Disconnect’ button. If you keep a subscriber in
consultation and speak with another subscriber, then these two are connected.

I Note: This function is also available on the ‘function bar’ (or by pressing F6).

Blind transfer

This function allows you to directly connect to the subscriber on the busy lamp field (BLF). To do so,
answer the call as usual and right-click the subscriber you wish to connect to the call. Then select the
‘Blind transfer’ function.

Release date: 03/2016



Presence
You have the option to set presence statuses for the subscribers from the telephone system. These
are displayed on the busy lamp field with corresponding symbols.

They are as follows:
J Office

Meeting

<+ Ssick

Break
/’T Gone out

Holiday

Lunch

Y Home
I Important: This requires a corresponding UC licence.

The infotext of the corresponding entry on the busy lamp field contains further information on the
presence status of subscribers.

- !

() 208 Mr. Noetzli
¢ (hlisto Goneout

) =25.11.2013 1702
Office cuskomers wisit
] ---2= WOICEMAIL
109 - y
Reception | | Mr. Bittl
P 208 113

* Mr. Moetzli Mr=. Welzmoar

103
kr. Schoen

Open the ‘pop-up menu’ and right-click an entry to set a presence.

Release date: 03/2016



Enter the subscriber’s status along with the date, time and any additional information in the input
screen.

Presence x

" OK X Cancel

208

I/zr Gone out j

Date  |2511.2013 =] Time [1r0241 =

Additional information

|n:u3tu:umer3 wizit

! Note: The individual presence statuses are preset by the software but can be changed if necessary.

Release date: 03/2016
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The second busy lamp field

As an option, the software can provide you with a second busy lamp field with a maximum of 350
BLFs.

= ==
i anagemnent Qffice Sales Production
100 109 112 106
+ 1. Faztrer R eception tdr. Bittl d br. Mizchnik,
_--}-_1EI1 108 113 119
S0 Mre Wenwein) | Mr. Moetzl M1z, \Welzrmnor tr. Dormberger
102 103 165
k1. Fartrneier k1. Schoen kr. Hilbert
107
Mrz. Huber
) 104 B 116
“ Mr. Sunkler br. wan Geest
120
kr. Rocen

The second busy lamp field provides the same functions as the busy lamp field in the main window,
however, without implementing the features.

Release date: 03/2016



4.4.2 The telephone book

IKR "7 Consultation ‘I,, Toggle =+ Consultation back ™% Transfer == Disconnect - 0O X
-y
_) Enter phone number [ name-- Help
@, Incoming calls
H, Parked / Held corwersations
Active:
Paszszive:
=" BLF [.g Telephone book] {7y List of callers (T Voicemail 3 My presence

" Mame | Campany | Telephone nurmber 1 | Telephone nurmber 2

| Telephone number 3 | |

Smith, John Global Ltd. 04321123456733 70122456783

<

0432198765431 .

Ready to operate

The software allows you to access several different telephone books.
The following can be selected:

Internal telephone book
The software features a local, internal telephone book.

You can use it to conveniently search for subscribers and dial numbers. You can also display detailed

subscriber information.

The internal telephone book is selected by default when installing the software.

Release date: 03/2016
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The telephone book screen appears as follows:

-

@ Telephone book x
U New entry g Save % Delete ..Il'_‘| Letterhead X Close
Mame Company
|Smith, John |Gilobal Ltd.
Street Zip Code  Town
IF"ark Awenue 14 |1 234 ILnnu:Inn
Remark
Il:lperatin:nn b anager
Buziness b obile
|III4321 123456789 |III1 FO0123456789
Private
|III4321 937ER4 221 v WP
E mail
IJnhn.Smith@Glnbal.cnm
The individual functions are mostly self-explanatory.
The ‘letterhead’ function is a special feature. Here, entry data is copied to the clipboard as a
‘letterhead’ and can be pasted to another program (such as Microsoft Word).
Microsoft Outlook
You can access all of the entries from your main contacts folder in Microsoft Outlook.
System speed dial
You can access all of the entries in your telephone system’s speed dial directory.
Open Directory / LDAP (UC Suite)
You can access all of the entries in your telephone system’s Open Directory Server.
In case of any further questions please contact your system administrator.
! Note: You have read-only access for Microsoft Outlook and the speed dial directory.
Right-click the telephone book area to see this pop-up menu for the telephone book.
See also ‘Using the pop-up menu’.
Release date: 03/2016 26



4.4.3 The list of callers

|/;"=: "7 Consultation ‘I,, Toggle =+ Consultation back ™% Transfer == Disconnect - 0O X
e T
% _) Enter phone number [ name-- Help
@, Incoming calls
H, Parked / Held corwersations
Active:
Paszszive:
=" BLF .g Telephone book | () List of callers (T3 Vaicemail 3 My presence
M ame | iacemiogusie ate | Time | Call duration
Huotline Outgeing calls 2013 155022 00:00:19
Huotline | I | 2013 155516 00:00.06
Hatline Delete cal journa 2013 15:07:08 000012
Hatline 208 28511.2013 15:06:53 Q0:00.07
Hutlinge 208 2511.2013 11:38:28 000012
Huotline 208 28.11.2013 11:08:44 00:00:24
Huotline 208 21.11.2013 15:48.56 00:00.02
Hatline 208 1911.2013 120828 Q0:00.02
Hatline 208 1911.2013 120742 a0:00:11
Hutlinge 208 1911.2013 12:04:13 00:00:04
Ready to operate &

All incoming and outgoing calls from the speed dial directory are logged and displayed with the name,
telephone number, date, time and call duration.

The ‘Telephone number’ column uses a symbol to designate which display the call journal is in:

T elephone number <<«

e Incoming calls are designated with an arrow pointing to the left.

T elephone number >3 >

e Outgoing calls
right.

are designated with an arrow pointing to the

Release date: 03/2016



Right-click individual entries or all entries via the pop-up menu to delete them from the call journal.
See also ‘Using the pop-up menu’.

' Note: It is only possible to delete entries on certain telephone systems.

I Important: This requires a corresponding UC licence.

Release date: 03/2016
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4.4.4 VVoicemail

"7 Consultation ‘I,, Toggle =+ Consultation back ™% Transfer == Disconnect - 0O X
Enter phone number [ name-- Help
@, Incoming calls
H, Parked / Held corwersations
Active:
Paszszive:
=" BLF ,g Telephone book () List of callers [6 'u'oicemail] | My presence
" Mame | Telephone number | Date | Diuration | Status
H.F astner 2 14.11.2013 - 03:31:00 00:00:02 Read
Ready to operate &

The voicemail records voicemails centrally.
This view displays all voicemails along with the name, telephone number, date, duration and status.

The ‘Status’ column flags voicemails as read or unread.

You can listen to, stop and delete individual voicemails.
See also ‘Using the pop-up menu’.

I Important: This requires a corresponding UC licence.
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4.4.5 My presence

Use this button to set your own presence.

Your status is displayed with the corresponding symbol on the button.

My presence

=27 BLF ,E Telephone book () List of callers {7} Voicemail
) . ) - Office
M anagement Office Sales Production Functionali _
@ Meeting

100 109 12 106 = )
fr. Fastner Reception fr. Bittl fr. Mizchnik % Transh = | Sick
101 103 BE BE v Disgor] =@ Break
tdrz. Wenamein dr. Moetzli bdrz. Weizmor tdr. Domberger g Gone out
102 . 103 163 < Corsul ]
tdr. Fortmeier Mr. Schoen fdr. Hilbert ¥ Vacation
105 107 17 . 1| Lunch
brs. Glag brs. Huber brz. Koehler L .
104 116 = Togali— ome
br. Suenkler br. van Geest — |

120 P

tr. Rocen + Park

You can choose from a range of status options preset with different forwarding destinations and times.

They can be changed at any time.

My presence

x

+ OK X Cancel

Gone out

Activate call forwarding

351

B0 =351

Drate

|26.11.2013

Additional infarmation

Time |10:51:55 =

cuztomers wisit

I'Important: This requires a corresponding UC licence.
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4.2. The toolbar

The toolbar provides you with various features that you can select using the mouse.

When the software starts, you have the option of displaying the toolbar.
See also ‘Settings’.
You can always call up the toolbar if it is not visible using the Ctrl+T key combination.

Toolbar x

i % Transfer

== Qisconnect

=+ Consultation back

=7 Consultation

= Toggle

P Park

H Haold

1 Call-back

o Dwernde busy statian

= Switch on conference

=7 Qisplay supprassion

# Mute on/foff

(L Activate night answer

2] Telephone book

0! Service ~

System update
Software updates

Fart List
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The following individual features are available:

Transfer
You can transfer a received call to an internal or external subscriber. To do so, you need to place the
current call in consultation and call the required subscriber.
Press this button to transfer the current call to the subscriber held in consultation.

I Note: This function is also available on the ‘function bar’ (or by pressing F5).

Disconnect
Terminate your current call by pressing the ‘Disconnect’ button. If you keep a subscriber in
consultation and speak with another subscriber, then these two are connected.

I Note: This function is also available on the ‘function bar’ (or by pressing F6).

Consultation back
If you have a person in consultation, you can return to this person using this button.

I Note: This function is also available on the ‘function bar’ (or by pressing F4).

Consultation
The calling party is kept in consultation using this feature. The person on hold cannot hear the active
call. To get back to the person on hold, press the ‘Consultation back’ button.

I Note: This function is also available on the ‘function bar’ (or by pressing F2).

Toggle
You can toggle between the two calling parties using the ‘Toggle’ function. The person on hold cannot
hear the active call. Press the ‘Toggle’ button. You change to the person who is on hold. There first
needs to be a calling party in consultation and an actual call in progress.

I Note: This function is also available on the ‘function bar’ (or by pressing F3).

Park
Sometimes it is necessary to park a call.
The caller can listen to music and your telephone is free for additional incoming calls.
Simply double-click the entry on the list in the main window to speak to the caller who was parked.

I Note: There is a maximum of ten park slots available for the entire telephone system.

Hold
You can place external calls on hold, for example, to call another subscriber by pressing the ‘Hold’
button. In order to resume a conversation with a call on hold, double-click the appropriate entry on the
list in the main window.

Call-back
You can activate an automatic call-back if the person you are attempting to contact cannot be
reached. You obtain an appropriate message as soon as the person who you try to contact hangs up
or the system identifies that a call-back is possible.
The call-back then appears as a normal call that you can accept by double-clicking.
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Override busy station
If an internal subscriber’s line is busy, you can override the busy station of the subscriber in urgent
cases.
Call the busy subscriber. You will now hear the busy tone. You can now talk with the subscriber by
pressing the ‘Override busy station’ button.
A warning signal lets him know that you have overridden the busy station.

! Note: The appropriate authorisation is required in order to use this particular feature.

Switch on conference
Using the ‘Switch-on conference’ feature, you can initiate a conference call by putting the active call in
consultation and calling another subscriber.
Once this second call is active, select the ‘Switch on conference’ key.
The participants in the conference call are now connected with one another.

=" Display suppression

Select the ‘Display suppression’ feature in order to prevent your phone number or your name from
appearing on the display of the person you're calling. It is not possible to suppress the display for
internal calls. If your number is suppressed, it is shown with a symbol in the lower section of the main
window.

ﬂ Mute on/off
You can temporarily mute the microphone on your telephone or headset. If you do so, you will
continue to hear the person on the other end of the line, but they will no longer be able to hear you.

! Note: You must be making a call do this.

€ Activate night answer
This function activates the night answer for your telephone system, provided that you have the
necessary authorisation.

@ Show telephone book
Click this button to open the first entry in the internal telephone book.

."f.'t: H

w.f Service

You can manually update the system in the associated menu; in this case, the telephone system
transfers all of the features and subscribers to the software.

‘Software updates’ opens a separate window showing the updates available for download.
This option is also available in ‘Settings’.

The port list shows all of the active subscribers and telephone numbers that are connected to the
telephone system. You can use this window to import all of the telephone numbers onto the busy lamp
field (BLF).

(See also ‘Put entries from port list on the BLF’).
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5. Settings

5.1 Busy lamp fields

@ "7 Consultation ‘I,, Toggle =+ Consultation back ™% Transfer == Disconnect - 0O X
’ l Enter phone number [ name--> Help
off Software settings * | =22 Busy lamp fields -
Toolbar ¥ | %y Telephone settings 3
Statistic k| @ Settings Presence Server
Show Second BLF ~ Ctrl+B UC Smart Assistant
Close ) Telephone book »
& | sSoftware updates
Active: User interface *
Passive:
==" BLF .E] Telephone book () List of callers (T Yaicemail 4 My presence

The following options are available for the busy lamp fields:

Busy lamp fields K
« o O X Cancel

—General BLF

[ Display in boldface

........................................... E

= Station 1z internall busy

- = Station 1z externall busy

= Station iz called

—Second BLF

Murmber of buzy lamp fields  Mumber of columns
|4|:| j |4 "I active

Showe name

General BLF

Display in boldface
Subscriber entries on the BLF can be shown in bold for improved visual display.
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Second BLF
You can display a maximum of 350 busy lamp fields, depending on the display resolution.

The number of busy lamp fields and columns may vary. The software selects the best display format
from these two values. It is possible that the number differs slightly.

Show name
Select this function if you wish to display hames as well as telephone numbers. The telephone number
and name is always displayed on the busy lamp field in the main window.
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5.2 Telephone settings

@ "/ Consultation ‘I. Toggle =+ Consultation back ™% Transfer == Disconnect - 0 X
= l Enter phone number [ name-- Help
i Software settings ¥ | =22 Busy lamp fields -
Toolbar » | %y Telephone settings »
Statistic ¥ | 8 Settings Presence Server
Show Second BLF ~ Cirl+B UC Smart Assistant
Close E | Telephone book »
&  Software updates
Active: User interface »
Paszive:
==. BLF .'g Telephone book ({7 List of callers {7 Vioicemail ~ My presence

In the connection settings select the corresponding telephone.

Connection x

+ 0K X Cancel

Connection

Mote:
USE driver must be installed.

Connection via

The software must be able to establish a connection to the telephone system. This is generally
performed via the telephone that is connected to the PC. Data communication is carried out over a
COM port (COM1-COMB) that you select here.

If you have connected your telephone via USB, the associated driver also provides a COM port.
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Connection over IP

X

X Cancel

o OK
|P-address (e directony number
192.168.1.2 100

Pazzward

Mote:

For TDM please install the BHDIS dnver.

Connection over IP
The following data is required:

Enter the IP address of the telephone, the number of the extension and the associated user password.

If you have any questions, contact your IT support for the telephone system.
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5.3 Presence Server

<
ﬁﬁ Software settings
Toolbar
Statistic
Show Second BLF ~ Ctrl+B

Close

|

Busy lamp fields

%, | Telephone settings »
€ Settings Presence Server

UC Smart Assistant
E | Telephane book »
&  Software updates

User interface »

Active:
Paszszive:

"7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect

Enter phone number [ name--

= 0O X

Help

=" BLF .'g Telephone book ({7 List of callers {7 Vioicemail

3 My presence

The following options are available in the server settings:

Settings Presence Server

. OK X Cancel

|P-address

— Connection tao Prezence Server

Fazzword

132.168.1.231

EE T

active

hitps: A1 92 168.1. 2518803/ admin

IP address of the presence server

Enter the IP address of the presence server here to set up a LAN connection to the telephone system.

Password

Enter your password here.

Active

If you wish to maintain an active connection to the presence server, define it here.
The connection is displayed in the status bar of the main window using a a2 symbol.

Click this link to log onto the UC Smart Assistant via your browser in order to change your password in

the system.
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— Connechion to Presence Server

|P-address Pazzward
192.168.1.231 active

~Titps: //192.168.1.231:8803/admin ;
h""‘-s—

5.4 UC Smart Assistant

Fay

@ "7 Consultation ‘I,, Toggle =+ Consultation back ™% Transfer == Disconnect - 0O X
l Enter phone number [ name--> Help
off Software settings * | =82 Busy lamp fields
Toolbar ¥ | %y Telephone settings 3
Statistic k| @ Settings Presence Server
Show Second BLF ~ Ctrl+B UC Smart Assistant
Close E]  Telephone book *
& | sSoftware updates
Active: User interface »
Passive:
==" BLF .E] Telephone book () List of callers (T Yaicemail 3 My presence

Use this menu item to log onto the UC Smart Assistant via your browser in order to change your
password in the system.
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5.5 Telephone book

@ "7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect - O X
I Enter phone number [ name-—-= Help
i Software settings =27 Busy lamp fields
Toalbar %y, | Telephone settings
Statistic @ Settings Presence Server
Show Second BLF ~ Cirl+B UC Smart Assistant
Close rg Telephone book
&  Software updates
Active: User interface
Paszive:
=" BLF ,g Telephone book ({7 List of callers {7 Vioicemail | My presence

The software allows you to access several telephone books.

The internal telephone book is selected by default when installing the software.

It is always possible to toggle between the telephone books during operation. The software always
searches in the selected telephone book.

5.6 Software updates

@ "7 Consultation 'I,Toggle = 4= Consultation back . Transfer == Disconnect - O X
I Enter phone number [ name—= Help
off Software settings ==. | Busy lamp fields
Toolbar %, | Telephone settings
Statistic € sSettings Presence Server
Show Second BLF ~ Ctrl+B UC Smart Assistant
Close .g Telephone book
& Software updates
Active: User interface
Passive:
=27 BLF .g Telephone book {7) List of callers (T Yoicemail | My presence
T 1
‘Software updates’ opens a separate window showing the updates available for download.
This option is also available on the ‘toolbar’.
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5.7 User Interface

ﬁ Software settings 4
Toolbar »
Statistic 4

Show Second BLF - Cirl+B

Close

i ."J; "7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect

|

Active:
Paszszive:

Busy lamp fields

Telephone settings

Settings Presence Server

UC Smart Assistant

Telephone book

BE B

Software updates
User interface

Enter phone number [ name--

= 0O X

Help

=" BLF ,g Telephone book ({7 List of callers {7 Vioicemail

Styles 4

Language #

5. My presence

Styles

Here, you can select between various designs for your software layout.
Configure the user interface according to your requirements.

Language

Please select the desired language. Some changes will be active only after restarting the software.

5.8 Toolbar settings

Eoﬂ; "7 Consultation ‘I,Toggle = 4= Consultation back ™% Transfer == Disconnect - 0O X
Enter phone number [ name--z Help
ﬂ Software settings 3
Toolbar » Show toolbar  Ctrl+T
Statistic » ||V | Openatstart
Show Second BLF ~ Ctrl+B
Close
Achive:
Passive:
==" BLF .g Telephone book () List of callers (T Yaicemail | My presence
I 1
Show toolbar
If the toolbar cannot be seen, you can call it up here (or via the Ctrl+T key combination).
Open at start
Defines whether the toolbar should be automatically opened when the software starts.
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5.9 Statistic

@ "7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect - O X
g Enter phone number [ name-- Help
ﬁﬁ Software settings 4
Toalbar »
Statistic . Statistic
Show Second BLF ~ Cirl+B v | active ‘
Close |
Active:
Paszive:
=" BLF .'g Telephone book ({7 List of callers {7 Vioicemail 4 My presence

In a separate window statistics show you all incoming calls as well as the phone number, e.g. when
calls are redirected.

Statistic x
4 Update X Reset = Cancel
T elephone number D estination

L e — e
208 207 25112013 11:39:36
208 207 28112013 12:08:20
208 207 25112013 15:08:00
208 207 28112013 15:08:1E
208 207 2211213 158623
208 207 25112013 15:56:30
208 207 21.11.2013 15:50:18
208 208 13.11.2013 121008
208 207 19.17.2013 12:058:31
208 207 13.11.2013 120723
208 207 13.11.2013 12:08:59
208 207 13.11.2013 12:09:.28
208 207 13.11.2013 12:09:45
208 207 14.11.2013 03:20:25
208 207 14.11.2M13 02151
208 207 14.11.2013 0x26:28
208 207 13.11.2M13 11:43:58
208 207 13112003 11:56:24
208 207 07.11.2013 03:57:39
208 207 03.09.2013 16:51:30
208 207 23.08.2013 15:38:49
208 207 23.08.2013 154226
208 207 23.08.2003 154302 =
4| | 3

If you wish to activate the statistic for your incoming calls make a tick here.

Release date: 03/2016

42



5.10 Show second BLF

@ "7 Consultation *= Toggle =+ Consultation back 7% Transfer == Disconnect - B8 X
Enter phone number [ name-- Help
ﬁ Software settings 4
Toalbar »
Statistic 4

Show Second BLF - Cirl+B

Close

Active:
Paszszive:

=" BLF ,g Telephone book ({7 List of callers {7 Vioicemail | My presence
I 1

Click here to show the second busy lamp field.

You can call up the busy lamp field if it is not visible using the Ctrl+B key combination.
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6. How can |I...

6.1 Accept a call

The ‘call display’ is available so that you can conveniently accept incoming calls. All incoming external,
internal and private calls are displayed there.

You can specifically select and accept a call by double-clicking the required call.

6.2 Deflect a call

Drag & drop function

To deflect a call targeted to any subscriber on the busy lamp field (BLF), you must select the incoming
call (Shift + left mouse button) and drag and drop it to the desired subscriber of the busy lamp field
(BLF).

sy

/’@ "7 Consultation *=; Toggle =+ Consultation back :7% Transfer = Disconnect Attendant - O X

Enter phone number [ name—= Help

|®, Incoming calls

H, Parked / Held cor:;:fersatiu:uns

Active:
Pazsive:
=5- BLF ,EI Telephone book © ¥List of callers f:‘| Voicemail 1 My presence
Management Sales Production Functionalities
:-dDrFIFastner pion :-z11lj28itt| :-leFMischnik « % Transfer
:-dljrl Wienmein oetzli :-r11r§. Ww'eizmor I-‘I-r11r.SD|:|mberger *= Disconnect
:-dur.zFu:.rtmeier B - Schoen I-‘I-15r.5HiII:|ert =4= Conzultation back
r1‘v1urg Glas ?I 12, Huber Hr: K.oehler "/ Consultation
QL 115 115, Smith > - s el
:-dleIHDcen F. Park
M. Hold

I Important: This feature is only available with a UC Smart license.
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6.3 Dial a telephone number

If you wish to make an outgoing call, press the space bar and enter the required telephone number.

The software will now automatically dial a number and make the connection.

I Note: If you have an active call, consultation is automatically activated.

6.4 Park a call

You can park a call that has been accepted but that you have not transferred.
During this time, the caller listens to music.

To park a call, proceed as follows:

e Press the park symbol - - on the ‘toolbar’

or

e Click the ‘Park’ function button if it is set up on the BLF in the main window

Parked calls appear in the ‘Parked/held conversations’ list and can be retrieved from there.

Using the left mouse button, double-click the line of the parked call that you wish to accept.
You are then connected again with the parked caller.

! Note: A maximum of ten calls per telephone system can be parked.
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6.5 Hold a call

You can hold a call that has been accepted but that you have not transferred.
During this time, the caller listens to music.

To hold a call, proceed as follows:
e Press the hold symbol - - on the ‘toolbar’

or

e Click the ‘Hold’ function button if it is set up on the BLF in the main window

Holded conversations appear in the ‘Parked/held conversations’ list and can be retrieved from there.

Using the left mouse button, double-click the line of the held call that you wish to accept.
You are then connected again with the caller on hold.

6.6 Toggle between two calls

You can toggle between the two calling parties using the ‘Toggle’ function. The person on hold cannot
hear the active call.

To toggle between calls, either press the - button on the ‘function bar’ (or press F3), the -*iicon on
the ‘toolbar’ or the - function button if the BLF in the main window is set up.

The active and passive callers are displayed in the main window .

6.7 Activate the night answer

Activate the night answer function if your telephone exchange is not manned (for example, after
working hours). External calls will then be forwarded to an internal number that you have selected (for
example, the night guard).

To activate the night answer, click the @ symbol on the ‘toolbar’ or the E function button, if the BLF
in the main window is set up.

The night answer symbol T js displayed in the status line.

I Note: You require special authorisation for this feature. Please ask your IT support for the telephone
system.
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6.8 Initiate a conference call

You can patch in additional subscribers during a call so that all of these subscribers can talk with one
another in a conference call.

Please proceed as follows:
e You are making a call and other subscribers are waiting.

e Click the = symbol on the ‘toolbar’ or the = function button, if it is set up on the BLF in the
main window.

The ~ symbol is displayed in the status line to show that all subscribers are now connected in a
conference call.

Use the ‘Disconnect’ function (or press F6), the ““ symbol on the ‘toolbar’ or the “* function button, if
it is set up on the BLF in the main window to leave the conference call. The other subscribers remain
connected with one another.

6.9 Using the pop-up menu
The pop-up menu helps you access the most important functions as quickly as possible.

Right-click an area in the ‘busy lamp field (BLF)’ to open the pop-up menu.

! Note: The menu display varies depending on the status of the call.

[ Mewledi entry
> Delete entry

Inzert caption

L, Call fanwarding ondoft

Prezence

The pop-up menu next to a blank field or a function button on the ‘busy lamp field’ appears as follows:

[ Mewledi entry
> Delete entry

Inzert caption

Right-click during an active call to open the pop-up menu and take advantage of the following
functions:
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o4 Tranzfer
si=  Conzultation back,

== [Dizconnect

Blind tranzfer

Right-click the telephone book area to see this pop-up menu for the telephone book.

The following menu appears for system speed dial and Microsoft Outlook:

04321123456759
0170123456739
04353219576545321

John. Smith@Global . com

Mew edit entry

Depending on the number of telephone numbers entered, a maximum of up to three telephone
numbers are displayed in the pop-up menu. Select the business, private or mobile telephone number.

I Note: If you use numbers in canonical format, we assume the following format:
+ XX (XXX XXXHXXXKXXXKXX

+ international call prefix (area code) local telephone number

Example Germany: +49 (89) 123456789

Click the e-mail address to open your e-mail client to send a message.

New/edit entry
The system speed dial or Microsoft Outlook input screen opens, depending on the telephone book
selected.

The following menu appears for system speed dial:

Compan T elephone number 1 T elephone number 2 T elephone number 3 |

104

Right-click the selected entry to display the subscriber’s speed dial number.
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The list of callers pop-up menu offers the following options:

e Switch list area to the display of the incoming calls
e Switch list area to the display of the outgoing calls
e Delete the entire call journal (incoming and outgoing calls)

=2~ ELF .@ Telephone book | () List of callers. () Voicemail 4 My presence
tame | Lre I ate | Time | Call duration
Hotling Outgaing calls 1.2013 155522 00:00:19
Hotline | Fp— 1.2013 155516 00:00:06
Hatline Delete call journa 1.2013 15.07:08 000012
Hatline 208 2511 2012 15052 0007
Hatline 208 2511 2013 11:38:28 00:00:12
Hotline 203 2511.2013 171:08:44 00:00: 24
Right-click the list of callers’ area to delete an entry.
M ame | Telephone number <<< | 4 Date | Time | Call duration |
Hatline 208 2611 2013 15:F 22 000019
Hotline 203 2511.2013 155516 00:00:08
Hotline 208 25.11.2012 15:07:08 00:00:12
;
Hotline 208 Delete 25.11.2013 11:38:28 00:00:12
Hotline 208 25.11.2012 11:08:44 00:00:24
! Note: It is only possible to delete entries on certain telephone systems.
I Important: This requires a corresponding UC licence.
This menu appears in the list area of the voicemail display:
Statug

~ Mame T elephone number Date Diwration

Delete
Stop

You can listen to, stop and delete individual voicemails.
Right-click a selected entry to see these options.

The ‘Status’ column flags voicemails as read or unread.

I Important: This requires a corresponding UC licence.
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6.10 Set my presence
Click ‘My presence' on the main window to set your own presence.

Your presence is displayed with the corresponding symbol on the button on the main window.

=== BLF ,E Telephone book {7} List of callers {7} Voicemail - My presence
) ) i Office
tanagement Office Sales Production Functionali _
pm  Meeting
100 103 12 106 i )
tr. Fastner Reception fdr. Bithl fr. Mischnik 3 Transh = | sick
1m 108 13 119 v Discor] @ Break
brz. Wennein r. Moetzli brz. Weismar tr. Domberger ﬁ'
Gone out
102 103 165 PR U ]
tr. Fartmeier Mr. Schoen br. Hilbert <% | Vacation
105 107 17 Tl Lunch
Mrz. Glag Mrs. Huber trz. Koehler AT r] AtH
104 116 = Togali— ome
tr. Suenkler Mr. van Geest - |
120 P
tdr. Focen - Park

You can choose from a range of status options preset with different forwarding destinations and times.
They can be changed at any time.

My presence X
w 0K 3 Cancel

Gone out

Activate call forwarding

|51 B0 =351

Date  |2611.2013 =] Time [1051:55 =5

Additional information

|n:u3tu:umer3 wizit

! Note: An input screen does not appear if you select ‘Office’.

I Important: This requires a corresponding UC licence.
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6.11 Set a presence

You have the option to set presence statuses for the subscribers from the telephone system. These
are displayed on the busy lamp field with corresponding symbols.

They are as follows:
Office

Meeting

+ Sick

Break
/ Gone out
Holiday

Lunch

At Home
I'Important: This requires a corresponding UC licence.

The infotext of the corresponding entry on the busy lamp field contains further information on the
presence status of subscribers.

- !

(i) 208 Mr. Noetzli
¢ (Jlistg Goneout

i =25.11.2013 17:02
Qffice customers wisit

---= YOICEMAIL
109

Heceptinnﬁ / M. EIittIJ

8 113
kr. Moetzli krs. Weizmor

103
kr. Schoen

Open the ‘pop-up menu’ and right-click an entry to set a presence.

Enter the subscriber’s status along with the date, time and any additional information in the input
screen.
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Presence x
w 0K 3 Cancel
208
,{ Gone out j
Date  |2511.2013 =] Time [170241 =5

Additional information

|n:u3tu:umer3 wizit

! Note: The individual presence statuses are preset by the software but can be changed if necessary.

I Important: This requires a corresponding UC licence.
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6.12 Put entries from the port list on the BLF

Click the ‘Port list’ menu on the ‘toolbar’ to display your telephone system’s local port list.

(€ Activate night answer

2] Telephone book

0 Service -

Spztern update
Software updates

Part List

This opens a window with your telephone system'’s port list.
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L& Port List X

LU PALESSIEE
101 kdr.F astner

103 Fam Diemmel

104 bz Fastrer

106 Sentrale

107 Support

103 k. Moetzli

122 Fam. Boelke

124 Fax

There are various options to transfer entries from the port list to the busy lamp field:
e Click individual entries *
e Select multiple individual entries (Ctrl+click) *
e Select multiple consecutive entries (Ctrl+click) *

* You can also drag entries to the desired field on the busy lamp field using drag and drop.

! Note: Any existing entries are overwritten. The selected entries are arranged in order on the busy
lamp field.
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Ir.Faztner

Mr.Faztner

Fam Demmel

04 s, Fastner

Zenhale

1 Support

il I v}
Fam. Boslke
Fax

. "7 Consultation "=, Toggle =+ Consultation back ™% Transfer == Disconnect
"i” Enter phone number / name—>

@, Incoming calls

LH, Parked / Held conversations

16F ] Telephone book () Ustof callers () Voicemal

-+ My presence
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Management

Office

Sales

Production

Functionalies

100
+ hr. Fastner

109
Feception

12
Mr_Bittl

T
o bdr. Mischinik

24 Transfer

> 10

Irs. “Wenwein

113
Mis. ‘eismor

114
tdr. Domberger

== Disconnect

102
bdr. Fortmeier

Mr. Siinkler

103
Mr. Schoen

165
hr. Hilbert

107
hrs, Huber

116
Mr. van Gesst

== Conzultation back,
= Consultation

% Toggle

br. Rocen

F Park

N

H. Held

100
L

M. Fastner

Z Ea\l-h‘acl;

104
Mrs. Fastrer

2+, Overide busy station

"7 Switch on corference

2= Display suppressian

A7 Mute on/aff

(€ Activate night answer

55



6.13 Move entries on the BLF

Drag & drop function

To move an entry on the Busy Lamp Field (BLF), you must select the corresponding entry (Shift + left
mouse button) and move via drag and drop on selected a Busy Lamp Field (BLF).

This function is also available on the second BLF but not between the two windows (across).

K;.: "7 Consultation 'Z,Toggle =4= Consultation back . Transfer == Disconnect - O X
j Enter phone number f name—> Help
@, Incoming calls
H, Paked / Held conversations
Achive:
Paszzive:
== BLF ,g Telephane book {7 List of callers (7} Vaicemail | My presence
Managerment Office Sales Production Functionalities
100 104 12 106 =
+ Mr. Faztrer Receptian M. Bittl L Mr. Mizchnik L Lusisias
1M 108 13 19 -
& Mra. Wenmein kr. Moetzli bra. W eizmor tr. Diomberger * Disconnect
102 103 165 q
bdr. Fortmeier Mr. Schoen fr, Hilbert et e
PR e [
?, Mr. Stinkler \ [107 | pr. wan Geest = Toggle
s, Hubser [ 120
]
\ Mr. Riocen - Park
Tl 107 H
Mrs. Huber = Held
T Caltback
o3&, Ovemnde busy station
=" Switch on conference
27 Dizplay suppression
ﬂ kute ondaff
[T Activate night answer
Ready to operate 8.

I Note: Any existing entries are overwritten.
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