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Shared keys:
# = Up one level

TUI Variant for UC SuiteInternal call to voicemail box
• Call voicemail box (e.g., 351).

External call to voicemail box
• Call voicemail box 

(e.g., +49 89 1234-351)
• Enter office number and password.
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After selecting the status 
(except for Office), the user 
is prompted to enter the 
date/time until which the 
status should apply (# to 
cancel input)
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UC Smart 
Telephone User 
Interface (TUI) 
Quick Reference Guide 

This Quick Start Guide describes the basic functions of the 
voicemail box and how to use them over the phone.All 
functions are controlled using the keys on your phone. The 
voicemail box provides with context-sensitive prompts to 
assist in the operation. These provide you with information 
on the possible options available in the current menu.



Voicemail box with message 
function

Record
greeting

Greeting
mode

Message 
recording 

on/off

o: Call voicemail box
(e.g., 351 or +49 89 1234-351 from external 

Status 

e

g

e

o: Enter office number and password if required.
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Announcement menu and codes
Messages (new and played)

Record greeting 

Greeting mode

Message Recording On/Off

1 Previous voicemail
2 Repeat voicemail
3 Next voicemail
0 Delete (0 to confirm deletion)
8 Call back
* Skip all messages, go to Announcement selection

1 Previous status announcement
2 Repeat current greeting
3 Next status announcement
8 Next greeting
0 Record personal greeting or 

standard greeting (# to stop recording)

1 Previous status announcement
2 Repeat current mode 
3 Next status announcement
8 Switch operation mode (“Manual greeting”, 

“Automatic day/night program”, “Automatic by call 
type” or “No greeting”)

1 Previous status announcement
2 Repeat current message recording 
3 Next status announcement
0 Recording on/off

Record name

Status

Password

All items in the announcements menu may not be offered. 
The offered items will depend on the configuration of the 
voicemail box and the values set for other items, such as 
“No greeting”. 

1 Previous status announcement
2 Repeat current name 
3 Next status announcement
0 Record personal name or 

 standard name (# to stop recording)

1 Previous status announcement
2 Repeat current status 
3 Next status announcement
8 Change status

(Office, Meeting, Sick, Break, Gone Out, 
Vacation, Lunch, Gone Home)

0 Change return date and time
(# to cancel input)

1 Previous status announcement
2 Repeat status announcement
3 Next status announcement
0 Change password (enter password twice)
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